

















The Global Technical Services
Department (GTS) helps FSTD
operators to navigate the wide
range of customer services
that the Business Unit Simula-
tion of Diamond Aircraft Indus-
tries has designed for you.

GLOBAL TECHNICAL SERVICES

GTS - GLOBALTECHNICAL SERVICES IS YOUR SINGLE POINT OF CONTACT FOR FIELD SERVICES AND AFTER SALES SERVICES FORYOUR

DIAMOND FSTD.

The Global Technical Services department (GTS) helps FSTD operators to navigate the wide range of customer services that the Business
Unit Simulation of Diamond Aircraft Industries has designed for you.The GTS department bases its foundations on the long-lasting
experience of Diamond Aircraft in the General Aviation market. The GTS team and GTS contact centre are located in the Diamond terminal
in Egelsbach Germany (EDFE), which is only a short drive from Frankfurt International airport.

OUR RANGE OF SERVICES:

IN PLANT ACCEPTANCE

When the hardware is assembled and the software is installed
Diamond Aircraft will thoroughly test all components of the FSTD.
After the internal test Diamond Aircraft invites the customer for
the In Plant Acceptance (IPA) which will be performed at the
Diamond Aircraft factory.

DELIVERY AND INSTALLATION

After customer acceptance the FSTD will be prepared and packed
in special crates for safe shipment. With the installation and deli-
very service the device will be sent to the final destination.

RELOCATION

Disassembly, transportation and installation at new location. Full
maintenance check and recurrent QTG check as well as support for
requalification after relocation with the national aviation authority.

GLOBAL TECHNICAL SERVICES

MAINTENANCE TRAINING

With modern and effective teaching methods, our BASIC
TRAINING enables your personnel to operate the FSTD under
normal conditions and also teaches them to troubleshoot the most
common failure modes. ADVANCED TRAINING provides deeper
system knowledge and also covers methods to fix more unlikely
and complex malfunctions. Both programs also make your per-
sonnel familiar with our extensive simulator maintenance manual,
which is structured with the scheme of the aircraft maintenance
manual in mind.

FLIGHT INSTRUCTORTRAINING

We train you to set up your training session, selecting malfunc-
tions, set the weather and everything else. With our immediate
trouble shooting training no session will be interrupted!

QTG TRAINING

Running the automatic QTG is easy but could you perform all
tests manually? With our QTG training we provide the skills to
run, evaluate and present the QTG recurrent check to the National
Aviation Authority.

SERVICE AND SUPPORT

Via telephone, email or during our Field Service we identify your
needs and address your issues.
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SPARE PARTS

Our FSTDs are designed to last. The extensive use of commerci-
al-off-the-shelf items minimizes the downtime and simplifies the
most common maintenance tasks. Our recommended spare part
listing complies with ARINC 434 guidelines and provides you the
information to define your stock of simulator parts.

MAINTENANCE CONTRACT

One year or more, with the maintenance contract you have access

to our support range with discounted rates:

' Free remote support on demand

" Priority handling and direct access to second level support

' Free updates of the 10S software with additional features

' Free periodical inspection of FSTD

' Free remote support of recurrent qualifications of the FSTD,
including QTG report

" Up to 50% discounted rates for our range of maintenance,
instructors and QTG training

" Up to 50% discounted rates for field service

For more details check out our maintenance contract.

WARRANTY

Diamond Aircraft warrants all devices for 12 months.
Warranty extensions are available to the subscribers of a
maintenance contract.

Thank you, Diamond
Simulation! We run a very
busy schedule at CTC Training
UK and both our FNPTII have
performed impeccably, logging
a total of 22,000 hrs of training
details and delivered a 99%
availability record since August
2008.To maintain this high
level of usage would not be
possible without the tremen-
dous back-up facility your ser -
vice advisors deliver. Diamond
Simulation was the correct
choice for CTC training UK.

Drew Guyat, Simulator
Manager, CTC Aviation, UK
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DIAMOND AIRCRAFT INDUSTRIES GMBH
N. A. Otto-Strasse 5, 2700 Wiener Neustadt, Austria
Phone: +43 2622 26700, office @diamond-air.at, www.diamond-air.at

Diamond Aircraft Austria: www.diamond-air.at
Diamond Aircraft Germany: www.diamondair.de
Diamond Aircraft North America: www.diamondaircraft.com
Austro Engine: www.austroengine.com
Special Mission Aircraft: www.diamond-sensing.com

#WeFlyDiamondAircraft www.youtube.com/diamondaircraftmedia f www.facebook.com/diamondaircraftind www.instagram.com/diamondaircraftind

© 2018 Diamond Aircraft Industries GmbH. Data is subject to change without prior notification. Images may show optional equipment or experimental aircraft. 02/2018 S_30624E



